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CtaTtbsa 1. Cdepa npumeHeHuns HacTodwero PeagepansHOro 3akoHa

1. Hactoawmm ®epepanbHbiM  3aKOHOM  perynupyroTcsl  NpaBOOTHOLLEHUS, CBSI3aHHble C
peanusauuen rpaxgaHuHom Poccunckon depepaumu (ganee Takke - rpaxaaHWH) 3akpensnieHHoro 3a
HuM KoHctutyumen Poccuiickon ®depepaumy npaBa Ha obOpalleHWe B rocyfapCTBEHHble OpraHbl U
opraHbl MEeCTHOrO CaMOYMpPaBIieHWsi, a TakKe YCTaHaBNMBaETCHA MOPSOOK pacCMOTpeHMs obpalleHui
rpaxgaH rocydapCTBEHHbIMM OpraHamu, OpraHamMyM MECTHOro CaMOYMNpaBfieHWst WM OOMHKHOCTHBIMU
nuuamu,

2. YcTaHoBneHHbIM HacTosilwmm PepepanbHbiM 3aKOHOM MOPSAOK PAacCMOTPEHUsT obpalleHui
rpagaH pacrnpocTpaHseTcs Ha Bce obpalleHusi rpaxgaH, 3a WCKoYeHuMeM obpalleHui, KoTopble
noasieXxxaT pacCMOTPEHUIO B NOPSAKE, YCTaHOBNEHHOM beaepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMK U
WHbIMK (beepanbHbIMU 3aKOHaAMM.

3. YcTaHoBneHHbIn HacToswmm PenepanbHblM 3aKOHOM MOPSAOK pacCcMOTpeHus obpalleHun
rpakgaH pacnpocTpaHsieTCsl Ha MpPaBOOTHOLUEHWS, CBSi3aHHble C pacCcMOTpeHMeM obpalleHui
WHOCTPaHHbIX rpaxgaH W nuy 6e3 rpaxgaHcTBa, 3a WCKITHOYEHMEM CIyvaeB, YCTaHOBMEHHbIX
MexayHapoaHbIM aorosopoM Poccuickon denepaunm unu degepanbHbiM 3aKOHOM.

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. TpaxgaHe wumeloT npaBo ob6pallaTbCs NUMYHO, @ TaKkKe HanpaenATb WMHAMBUAOYamnbHble W©
KONNeKTUBHble OOpalleHnss B TroCydapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMpaBneHus W
OOIMKHOCTHBIM NLAM.

2. paxpaHe peanusyloT npaBo Ha obpaweHve cBobogHo K AobposonbHO. OcyliecTBneHue
rpaxgaHamu npasa Ha obpalleHne He OOSMKHO HapyLiaTb npasa 1 cBobodbl APYrnx Nn.

3. PaccmoTtpeHune obpalleHnii rpaxxaaH ocyLlecTBnsieTcs becnnaTtHo.

Cratbsa 3. MNpaBoBoe perynupoBaHne NpaBoOTHOLLEHUI, CBA3AHHBIX C pacCMOTPeHNeM obpalleHnit
rpaxgaH

1. [MpaBOOTHOLWIEHMS, CBSA3AHHbIE C PACCMOTPEHMEM OOpalleHWin rpaxgaH, perynmpyloTcs
KoHctuTtyumen Poccunckon Pepepauun, mMexgyHapogHbiMu poroBopamu Poccuiickon ®degepaunn,
degepanbHbIMU - KOHCTUTYLMOHHBIMK - 3aKOHaMK, HactoswmM  degepanbHbiM - 3aKOHOM UM MHBIMUA
deaepasnbHbIMU 3aKOHaMU.

2. 3aKoHbl U WHble HOpMaTuBHbIE MpaBoOBble akTbl cybbekTtoB Poccuiickon degepauun moryTt
yCTaHaBnvBaTb MOMOXEHWs, HanpasrieHHble Ha 3awuTy npasa rpaxpaH Ha obpalleHue, B TOM ynucne
yCTaHaBnvBaTb rapaHTMu npaBa rpaxgaH Ha obpalleHue, OOMOSHAWNe rapaHTun, YyCTaHOBIEHHbIE
HacToawmM dPefepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHBI, UCMOMb3yeMble B HacTosilemM defepanbHOM 3akoHe

[ns uenei HacTosiwero ®eaeparnbHOro 3akoHa UCMoNb3yTCA CreayoLne OCHOBHbIE TEPMUHbI:

1) obBpalleHve rpaxaaHuHa (ganee - obpalleHne) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH,
opraH MecTHOro camoynpaeneHust U JOMKHOCTHOMY LY NMUCbMEHHbIE NPEAoXeHue, 3asiBrieHre Unm
xanoba, a Tawkke YyCTHOoe obpalleHve rpaxnaHMHa B rocyAapCTBEHHbI OpraH, opraH MeCTHOro
camoynpaBneHns;



2) npeanoxeHwe - pekoMeHOauus rpaxgaHuHa MO COBEPLUEHCTBOBAHWMIO 3aKOHOB M MHbIX
HOpPMaTMBHbIX MPaBOBbIX aKTOB, AEATENbHOCTM TOCYAapCTBEHHbIX OpPraHoB W OpPraHoB MECTHOrO
camoynpaBrieHunsl, pasBUTUIO OBLLECTBEHHbLIX OTHOLUEHWUN, YMYYLIEHWIO COLMarbHO-9KOHOMUYECKOW W
WHBIX chep AeATeNnbHOCTU rocyfapcTea n obLlecTsa;

3) 3aaBneHve - npocbba rpaxpgaHvHa O COAENCTBUN B peanusaumn ero KOHCTUTYLIMOHHbLIX Npas u
cBoboa 1NN KOHCTUTYLIMOHHBIX NpaB U cBobog apyrux nuu, nNnbo cooblueHne O HapyLIeHUU 3aKOHOB Y
WHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB, HedocTaTkax B paboTe rocyfapCTBEHHbIX OpraHoB, OpraHoB
MECTHOr0 CamMoynpasfieHUs 1 AOMMKHOCTHbIX nuu, NMBO KpUTMKa AeATenbHOCTM YKas3aHHbIX OpraHoB U
OOMKHOCTHBIX N,

4) xanoba - npocbba rpaxxgaHMHa 0 BOCCTaHOBIIEHUM UMW 3aluMTe ero HapyLleHHbIX npas, cBobos
UM 3aKOHHbIX MHTEPeCcoB NMBO Npas, cBOOOA MMM 3aKOHHbBIX UHTEPECOB APYrMX NUL;

5) [OMKHOCTHOE NWUUO - NMUO, MOCTOSIHHO, BPEMEHHO WNW MO crneuuanbHOMY MNOMHOMOYMIO
ocyllectersaowee dyHKUMM nNpeacTtaBuTens BracT  nmbo  BbIMOMHAKOWEEe  OpraHu3aunoHHO-
pacnopsguTenbHble, agMUHUCTPATUBHO-XO3AWCTBEHHbIE (YHKUMW B TOCYAAPCTBEHHOM OpraHe wnu
opraHe MeCTHOro camMoyrnpaBfieHus.

CTtatbsa 5. lNpaBa rpaxgaHvHa npu paccMoTpeHun obpatleHms

Mpun paccmoTpeHnn obpalleHns rocyaapCTBEHHLIM OpraHOM, OpraHOM MECTHOrO caMoynpaBrieHus
U OOMKHOCTHBIM NULIOM rpaXk4aHWH MMeET NpaBo:

1) NnpencTaBnATb OMNOMHUTENBHbIE OKYMEHTbI U MaTepmansl Nnbo obpallaTtbesi ¢ npocbbon 06 mx
nctpeboBaHuu;

2) 3HaKOMUTLCHA C OKYMEHTaMM U MaTepuanamu, KacarwuMncs pacCcMoTpeHns obpalleHus, ecnm
3TO He 3aTparvBaeT npaBa, CBOOOAbI M 3aKOHHbIE WHTEPECbl APYrMX UL, U ecnv B YKasaHHbIX
OOKyMeHTax M MaTtepuanax He codepXxaTcs CBeOeHWs, COCTaBMisoMe FrOCyAapCTBEHHYI UMW VHYHO
oxpaHsemyto dpefepanbHbIM 3aKOHOM TalHy;

3) nomyyaTb MUCbMEHHBIA OTBET MO CYyLWeCTBY MOCTaBMEHHbIX B obpalleHun BOMpOCOB, 3a
WCKIIOYEHMEM CryyaeB, yKa3aHHbIX B cTtatbe 11 HacTtosawero PenepanbHOro 3akoHa, yBeAoOMIeHue o
nepeagpecaumm NMCbMeHHOro obpalleHns B rocy4apCTBEHHbIV OpraH, opraH MeCTHOro caMoynpaBneHust
WU OOMKHOCTHOMY ULy, B KOMMETEHLUMIO KOTOPbIX BXOOWUT pelleHUe MocTaBrieHHbIX B obpalleHun
BOMPOCOB;

4) obpawaTbca C Xanobol Ha NpUHATOE MO OOpalleHU0 peLleHMe Wnu Ha [encTBue
(6e3pencTBme) B CBA3M C paCCMOTPEHNEM 0OpaLleHns B adMUHUCTPATUBHOM U (Mnn) cyaebHoM nopsake
B COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccuiickon ®epepaunu;

5) obGpalLaTbcs € 3agBNEHMEM O NPEKpPaLLEHMN PAaCCMOTPEHUSA ObpaLLeHus.

Ctatbs 6. MapaHTumn 6e30MacHOCTM rpaxkgaHuHa B CBS3U C ero obpatleHnem

1. 3anpewaeTca npecrnefoBaHvne rpaxxgaHuHa B CBS3M C ero obpalleHMeM B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaslieHua unn K OOJMKHOCTHOMY nuly C KpI/ITI/IKOIZ aedaTenbHOCTUN
YKa3aHHbIX OpraHoB uUinn OOJMKHOCTHOro nuua nmbo B Luenax BOCCTaHOBIEHUA Unn 3allnTbl CBOUX Mpas,
cB06O/ 1 3aKOHHbLIX MHTEpecoB NMbo npae, cBOGOA U 3aKOHHBIX MHTEPECOB APYIUX fNL.

2. Mpn paccmoTpeHnn oOpalleHuss He OOMyckaeTcsl pasrnalleHve CBeAeHWI, CopepXaliuxcs B
obpalleHnn, a Takke CBeAEHWM, KacaloLMXCA YaCTHOW XM3HU rpaxaaHuHa, 6e3 ero cornacus. He
SIBNSETCA pasrnalleHneM CBefeHW, copepXawmuxca B obpalleHun, HanpaefieHMe MMCbMEHHOrO
obpallleHnsi B roCy4apCTBEHHbIN opraH, opraH MeCTHOro camoynpaBfieHUst U AOMKHOCTHOMY Ny, B
KOMMNETEHLMIO KOTOPbIX BXOAUT PELLEHNE NOCTaBMNEHHbIX B 0OpaLleHMn BONPOCOB.

Ctatbsa 7. TpeboBaHusi K TMCbMEHHOMY ObpalLLeHnto

1. MpaxgaHnH B CBOEM MMCbMEHHOM oObpaleHun B obsA3aTenbHOM nopsiake ykasbiBaeT nnbo
HaMMeHOBaHWe roCyJapCTBEHHOIO oOpraHa WM opraHa MeCTHOrO CaMOynpaBrieHusl, B KOTopble
HanpaBnseT nWCbMeHHoe obpalleHne, nmbo amunuio, uMHA, OTYECTBO COOTBETCTBYIOLLENO
OOMMKHOCTHOrO nuvua, nMbo [OOMKHOCTb COOTBETCTBYIOLLEro fnuua, a Takke CBOM damMunuio, ums,
OTYECTBO (NocrnegHee - Npu Hanuuum), MOYTOBbLIN agpec, N0 KOTOPOMY OOMKHbI ObITb HaMpaBrneHbl OTBET,
yBeloMIieHe O nepeagpecauun obpalleHus, nanaraet CyTb MPeAnOXeHUs, 3asiBreHUs UK xanobbl,
CTaBWT JIMYHYIO NOAMUCHL W AaTy.

2. B cnyyae HeoGxooumocTM B MNOATBEPXOEHME CBOMX [AOBOAOB rPaKdaHWH npunaraet K
NMMCbMEHHOMY OOpaLLLEeHNI0 AOKYMEHTBI U MaTtepuansl iMbo NX KONuK.

3. OGpalleHne, NOCTynNMBLLEE B rOCYOAPCTBEHHbIN OpraH, opraH MeCTHOro CaMOyrnpaBreHns Unm
OOIMKHOCTHOMY NN MO MHAPOPMAaLMOHHBIM CUCTEMaM ObLLEero NoNb30BaHUS, MOANEXNT PACCMOTPEHMIO
B Nopsiake, yCTaHOBNEHHOM HacToswmM PegepanbHbiM 3aKOHOM.



Cratbs 8. HanpasrneHue u peructpaumsi nMcbMEHHOro obpatleHus

1. MpaxxgaHWH HanpaBnseT NUCbMEHHOe obpalleHne HenocpeaCTBEHHO B TOT rOCyAapCTBEHHbIV
opraH, opraH MeCTHOro camoynpaBfneHus WM TOMY OOSPKHOCTHOMY Fvuy, B KOMMETEHUMIO KOTOPbIX
BXOAWT pELLEHVE NOCTaBMNEHHbIX B 06paLLeHM BOMPOCOB.

2. lNucbmeHHoOe obpalleHe noanexuT obasaTenbHOW perucTpauumn B TeveHue Tpex OHeEW ¢
MOMEHTa TMOCTYNNEeHNUss B [OCYOApPCTBEHHbIA oOpraH, oOpraH MEeCTHOro camoyrnpaeneHus Wnu
[OOIMKHOCTHOMY NnLy.

3. MNMucbmeHHoe obpalleHne, cogepkallee BONpPOChl, PELLEHNE KOTOPbIX HE BXOAUT B KOMMNETEHLNIO
OaHHbIX TOCYOapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CamoynpaBfieHMst WU OOMKHOCTHOro nvua,
HanpaBnsieTcd B TeYeHMe CeMuM [HEeN CO [HA perncTpauum B COOTBETCTBYHOLLUMIA OpraH wnu
COOTBETCTBYIOLLEMY AOIMKHOCTHOMY JULY, B KOMMETEHLMIO KOTOPbIX BXOOUT peLUeHMEe NMOCTaBMEHHbIX B
obpalLeHny BOMpoCoB, C YBEAOMIEHMEM FpaXOdaHWHa, HanpaBuMBLUEro obpalleHune, o nepeagpecauun
obpalleHns, 3a UCKIMIOYEHNEM Ccrny4yas, ykasaHHoro B vactm 4 crtatbu 11 Hactosiwero degepanbHoro
3aKoHa.

4. B cnyyae, ecnv pelueHVe MOCTaBMEHHbIX B NMMCbMEHHOM OOpalleHUn BOMPOCOB OTHOCUTCH K
KOMMEeTEHLMN HECKONbKMX FOCYAapCTBEHHbIX OPraHoB, OpPraHoOB MECTHOro CaMOynpaBfeHus Wnu
OOIMKHOCTHBIX UL, KOMusi obpalleHns B TedeHue ceMu OHEN CO OHS peructpaumu Hanpaensietcsi B
COOTBETCTBYIOLUME  TFOCYOApPCTBEHHblIE  OpraHbl, OpraHbl  MECTHOr0  camoyrpaereHust  Unm
COOTBETCTBYIOLLUM JOJIPKHOCTHBIM NULLAM.

5. TocynapcTBEHHbIA OpraH, opraH MECTHOrO CaMOYMpaBfieHUs WKW LOJPKHOCTHOE NULO MNpu
HanpaBrneHUN MUCbMEHHOro ObpalleHNsi Ha pacCMOTPEHME B LPYro rocyfapCTBEHHBIN opraH, opraH
MECTHOrO CamOynpaBMneHUs WU MHOMY [OIMKHOCTHOMY nuly MOXEeT B chnydae HeobxoammocTu
3anpawumBaTth B yKa3aHHbIX OpraHax Unu y JOSPKHOCTHOIO Nnuua OOKYMEHTbI U MaTepuansl O pesynbTatax
paccMOTPEHMS MUCbMEHHOTO 0bpaLLeHus.

6. 3anpelyaeTcs HanpaBnATb Xanoby Ha pacCcMOTPEeHWEe B TOCYyOapCTBEHHbLIN OpraH, Oprad
MECTHOro CamMOynpaBIieHNs UNu JOMKHOCTHOMY NuLy, pelueHne nnu gencreme (6e3gencraue) KoTopbix
obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, NPeayCMOTPEHHbBIM YacTblo 6 HACTOALLEN CTaTbM,
HEBO3MOXXHO HanpaBneHue xanobbl Ha pacCMOTpPeHVMe B rocy4apCTBEHHbLIN opraH, opraH MeCTHOro
CcaMOoynpaBfeHnst Uy AOMKHOCTHOMY ULy, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NOCTaBMeHHbIX B
obpalleHn1 Bonpocos, >xarnoba BO3BpaLlaeTCcs rpaxaaHuHy C pas3bsiCHeHnem ero npasa obxanosaTtb
COOTBETCTBYIOLLUNE peLleHNe nnu gencrteme (6e3nencrTene) B ycTaHOBNIEHHOM MNOPSiAKE B Cy4,.

Ctatbs 9. O65a3aTeNbHOCTb MPUHATUS 00paLLEHNS K paCCMOTPEHMUIO

1. OBpaLleHune, NOCTynNuBLLEE B rOCYAAPCTBEHHBIA OpraH, opraH MECTHOro camoynpaBreHnst unm
OOMKHOCTHOMY 1LY B COOTBETCTBMU C UX KOMNETEHUMEN, NOANEXNUT 06513aTENIbHOMY PACCMOTPEHMIO.

2. B cnyyae HeoGxoamMmocTu paccmartpuBarowme obpalleHne rocygapCTBEHHLIN OpraH, opraH
MECTHOro camMoynpaBIieHnst UN AOSMKHOCTHOE NMLO MOXET 0becrneunTb ero paccCMOTPEHUE C Bble34OM
Ha MecTo.

Cratbsa 10. PaccmoTpeHune obpalleHms

1. l'ocypapcTBeHHbIN opraH, opraH MECTHOro caMoynpasneHns UNn JOMKHOCTHOE NnLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B
cnyyae HeobxoAMMOCTH - C y4acTMeM rpaxaaHuHa, HanpasuBLLero obpalueHue;

2) 3anpawvBaeT HeobxoduMMble AONs pPacCMOTpeHus obpalleHWs AOKyMeHTbl U martepuvansl B
APYrux rocygapCTBEHHbIX OpraHax, opraHax MeCcTHOro camoynpaBneHns Ny UHbIX AOMKHOCTHbIX N, 3a
UCKIIOYEHMEeM Cya0B, OPraHoB AO3HAHWSA 1 OPraHoB NPeABapuTenbHOro CNeacTeus;

3) NpyHUMaeT Mepbl, HanpaeBreHHbIE Ha BOCCTaHOBMNEHNE UMK 3alUTy HapyLLeHHbIX npas, cBoboa
N 3aKOHHbIX MHTEPECOB rPaxaaHuHa;

4) paeT MNUCbMEHHbIM OTBET MO CyWecTBYy MOCTaBfeHHbIX B obpaleHun BOMPOCOB, 3a
UCKIOYEHEM CryyYaeB, yKasaHHbIX B cTatbe 11 HacTosiwero ®efepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHWHa O HanpaerneHWn ero obpalleHns Ha paccMOTpeHve B [ApYron
rocyfapCTBEHHbIN OpraH, OpraH MEeCTHOro CcaMOynpaBfieHUss WM WHOMY [OSMKHOCTHOMY nuuy B
COOTBETCTBMU C MX KOMNETEHLIMEN.

2. TocypapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOymnpaBfeHWs WM OO/MKHOCTHOE fvuo Mo
HanpaBfeHHOMYy B YCTaHOBIIEHHOM MOpsAKe 3anpocy rOCYAapCTBEHHOro opraHa, opraHa MeCTHOro
camoynpaBsreHus unv AOfMKHOCTHOro nuvua, paccmartpusaowmx obpalleHvne, obssaHbl B TedeHne 15
OHen npefocTaBnATb AOKYMEHTbl M MaTepuarnsl, Heobxoaumble ANs paccMmoTpeHus obpalleHus, 3a
UCKIMIOYEHMEeM [OKYMEHTOB W MaTtepuanoB, B KOTOPbIX COAEpXaTca CBEeAeHWs, CcocTaBnsowmne



roCy4apCTBEHHYIO UMM MHYIO OXpaHsieMyto cdbedeparnbHbiM 3aKOHOM TalHy, U ONst KOTOPbIX YCTaHOBIEH
0co6bIli MOPSAOK NPeaocTaBneHus.

3. OTBeT Ha obpalleHne NoanvcbIBaeTCs PyKOBOAWUTENEM FrOCYAapCTBEHHOIO opraHa Wnu opraHa
MECTHOIO CamoyrpaBneHnsl, 4OIHKHOCTHBIM fMLIOM IGO0 YNONHOMOYEHHBIM Ha TO JINLOM.

4. OtBeT Ha obpalleHne, TMOCTyNVBLUEE B TOCYOAApPCTBEHHbIA OpraH, OpraH MEeCTHOro
camMoynpaBneHnst UM AOMKHOCTHOMY NULY MO MHPOPMAaLMOHHLIM CUCTEMaM OOLLEero Mosnb3oBaHus,
HanpasnseTcs Nno NOYTOBOMY aApecy, ykasaHHOMY B 0GpaLLeHnM.

Cratbsa 11. Nopsagok paccMOTpeHUs OTAENbHBLIX 0OpaLleHni

1. B cnyyae, ecnu B NMCbMeHHOM 00palleHun He ykasaHbl hamunua rpakgaHuHa, HarnpaBuBLLEro
obpalLeHne, 1 NOYTOBbIN agpec, N0 KOTOPOMY AOSKEH ObiTb HanpaBfeH OTBET, OTBET Ha obpalleHne He
naetcsa. Ecnu B ykasaHHOM obpalleHun cogepxaTcs CBefeHWsi O MOAroTaBIMBaeMOM, COBEPLLUAEMOM
U COBEPLUEHHOM MPOTUBOMNPABHOM OESHUN, a TakkKe O nvue, ero NoaroTaBNnBaoLLEM, COBEPLLAOLLEM
UnNn coBepLUMBLLEM, ODpaLLeHne NoanexnT HanpaBneHUo B roCy4apCTBEHHbIN OpraH B COOTBETCTBUM C
€ro KoMneTeHUmen.

2. OGpawleHne, B koTOopoMm oObOXxanyeTtcsa cygebHoe pelleHne, BO3BpallaeTcs rpakaaHuHy,
HanpasuBLLEeMY obpalleHne, C pasbacHeHMeM nopsigka obxanosaHus gaHHOro cyaebHoro peLueHus.

3. ocypapcTBeHHbIM OpraH, opraH MECTHOrO caMOyMnpaBfeHus WKW [OSPKHOCTHOE NuUo Mnpu
nornyyYeHnn MNMCbMEHHOro obpalleHnsi, B KOTOPOM COAepXaTcsl HeleH3ypHble nubo ockopbuTenbHble
BblpaXXeHUs, Yrpo3bl XWU3HW, 340POBLI0 N UMYLLECTBY OOSMKHOCTHOMO Nnua, a Takke YNeHOB ero cembi,
BnpaBe ocTaBWTb obpalleHne 6e3 oTBeTa MO CyLIECTBY NOCTaBMEHHbIX B HEM BOMPOCOB M COOOLIUTb
rpaxkgaHuHy, HanpasuBLLeMy obpalleHue, 0 He4oMyCTMMOCTM 3N0ynoTpebrneHns npaBom.

4. B cnyyae, ecnu TeKCT MMCbMEHHOIO OOpalleHUss He MoO4aeTCA MNPOYTEHUIO, OTBET Ha
obpalLeHne He JaeTcs M OHO He NOAMEXUT HanpaBliEHVIO HA PACCMOTPEHME B rOCYAapCTBEHHbIV OpraH,
opraH MeCcTHOro CaMmoynpaBfeHNs NN JOSMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLMEN, O YeM
coobLlaeTca rpaxgaHuHy, HarnpasBuBlieMy obpalleHue, ecnu ero damunma u MnoyToBbIN agpec
NnoAaaalTCs NPOYTEHNIO.

5. B cnyyae, ecnu B NMCbMEHHOM obpalleHuun rpakgaHvHa CoaepXXMTCs BOMPOC, Ha KOTOPbIN eMy
MHOFOKPaTHO [aBanuCb MNUCbMEHHbIE OTBETbI MO CYLIEeCTBY B CBA3W C paHee HanpasnsembiMu
obpalleHnsiMM, U nNpuM 3TOM B ObOpalleHWM He MNpUBOASATCA HOBble A0BOAbl MU 0BCTOATENbCTBA,
pyKoBOAUTENb rOCYAapCTBEHHOrO OpraHa Wiy opraHa MEeCTHOro camoynpasneHusl, AOIMKHOCTHOE NULO
nMbo ynoNHOMOYEHHOE Ha TO NMLUO BMpaBe NPUHATb pelleHne o 6e30CHOBAaTenbHOCTU OYepenHoro
obpalleHns U MpeKpalleHun MNepenuckn ¢ rpaxaaHWHOM Mo AaHHOMY BOMPOCY MpU YCIOBWM, 4TO
ykasaHHoe obpalleHve u paHee HanpaBnsieMble OOpalleHus Hanpaensnucbe B OOUH U TOT Xe
roCcy4apCTBEHHBIN OpraH, opraH MEeCTHOrO CaMOYMpaBfE€HUs UMW OOHOMY W TOMY e [OJDKHOCTHOMY
nvuy. O gaHHOM peLleHnn yBeOOMMSETCH rpaxaaHuH, HanpasuBLLNA obpalleHne.

6. B cny4ae, ecnv OTBET MO CyLLeCTBY NOCTaBMNEHHOrO B 06paLLeHny Bonpoca He MOXeT ObITb gaH
0e3 pasrnalleHnsi cBedeHUN, COCTaBMALWMNX rOCYAapCTBEHHYIO UMK MHYIO OXpaHsiemylo begepanbHbIM
3aKOHOM TaWHy, rpaxaaHuHy, HanpasusLLUEMY ObpalleHne, coobLlaeTcsa 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLlecTBY NMOCTaBMEHHOro B HEM BOMPOCa B CBA3WM C HEAONYCTUMOCTbIO pasrialleHus yKasaHHbIX
CcBeOEeHUN.

7. B cnyyae, ecnu nMpuymHbI, NO KOTOPbIM OTBET MO CyLLECTBY MOCTaBfEHHbIX B obpalleHum
BOMPOCOB He MOr ObiTb AaH, B nocrnegyowem Obinn ycTpaHeHbl, rpaxxaaHuH BnpaBe BHOBb HanpaBWTb
obpalleHne B COOTBETCTBYKOLUMA TOCYAapPCTBEHHbI OpraH, OpraH MECTHOrO CamOynpaBneHus unu
COOTBETCTBYIOLLEMY JOIDKHOCTHOMY NMLLY.

Cratbsl 12. CpoKku pacCMOTPEHUSI TMCbMEHHOTO 0BpaLleHus

1. TucbmeHHoe obpalueHne, MOCTynuBLUEE B [OCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro
camoynpaBsrieHns UnNn JOSMKHOCTHOMY NWLy B COOTBETCTBMM C UX KOMMETEHUMEeNn, paccmatpusBaeTcs B
TedeHue 30 gHen Co AHSA perncTpaumm NMCbMeHHoro obpatleHus.

2. B vcknounTenbHbIX Cryyasx, a Takke B CryYyae HanpaBneHus 3anpoca, npegyCMOTPEHHOro
YyacTblo 2 ctaTbn 10 HacToswero PegepanbHOro 3akoHa, PyKoOBOAWUTENb rOCYAaPCTBEHHOIO opraHa unm
opraHa MeCTHOro camoyrnpaBrieHusl, AOIPKHOCTHOEe NMuo Nnbo ynonHOMOYEHHOE Ha TO NWLO Brpase
npoannTb CPOK paccMoTpeHns obpalleHns He Gornee yem Ha 30 gHel, yBe4OMMB O MPOAJIEHUN CPOKa
€ro paccMOTPeHUs rpaxxgaHuHa, HanpasyBLUEro obpatleHue.

Ctatbs 13. JInyHbIZ Npuem rpaxaaH
1. JInyHbIn Npuem rpaxgaH B rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBreHus

NMPOBOAMTCS UX PYKOBOAUTENSAMMU U YNONHOMOYEHHBIMM Ha TO nuuamu. MHdopmauusi o mecte npvema, a
Takke 06 yCTaHOBMNEHHbIX AN NpUueMa OHAX U Yacax 4OBOANUTCSA A0 CBEAEHUS rpaxadaH.



2. Mpun NU4HOM Npreme rpaxgaHvH NpeabsABseT JOKYMEHT, YA0CTOBEPSIOLLMIA €ro JIMYHOCTb.

3. CopepxaHue yCTHOro obOpalleHuWsi 3aHOCUTCA B KAapTOYKY FfIMYHOrO MnpvemMa rpaxgaHuHa. B
cny4yae, eCcnm U3noXeHHble B yCTHOM obpalleHun pakTbl N 06CTOATENBbCTBA ABMASIOTCS 0YEBUAHBIMU U HE
TpeOyloT OONONHUTENBHOW MPOBEPKM, OTBET Ha obpalleHne ¢ cornacus rpaxgaHnHa MoxeT 6biTb AaH
YCTHO B XOf4€ JIMYHOro MpMeMa, O Yem JerlaeTcs 3anucb B KapTOuke JIMYHOro npuvema rpaxgaHuHa. B
oCTarbHbIX Cry4asX 4aeTcsi MMCbMEHHbIN OTBET MO CYLLECTBY MNOCTaBMEHHbIX B 0OpaLLeHM BONPOCOB.

4. TlucbMeHHoe obpalleHne, NPUHATOE B XO4Ee JIMYHOrO npuema, noanexuT perncrpadum wm
paccMOTPEHMIO B NOpsAKe, yCTaHOBNEHHOM HacTosawmm deaepanbHbIM 3aKOHOM.

5. B cnydae, ecnn B obpaleHunm cogepxaTcs BOMPOCHI, pPELUeHME KOTOPbIX He BXOAWUT B
KOMMETEHUMIO [daHHbIX [OCYyAapCTBEHHOr0 opraHa, opraHa MeCTHOro camMoyrnpasneHns unm
OOIMKHOCTHOMO nuua, rpaxaaHwHy [OaeTcsd pasbsCHEeHWe, Kyda M B KakOM nopsake emy criegyet
obpaTtuTbeA.

6. B xoge nuyHoro npuema rpaxgaHvHy MOXeT ObiTb OTKas3aHO B AarbHEMWLEM PacCMOTPEHUU
obpalleHus, ecnn emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTABMEHHbIX B 0OpaLLeHnn BONpPOCOoB.

Ctatbs 14. KoHTponb 3a cobntogeHmemM nopsigka pacCMoTpeHns obpalleHni

FocyOoapcTBeHHble oOpraHbl, OpraHbl MECTHOrO CaMoyrpaBfeHus W OOMKHOCTHble nuua
OCYLLECTBMAT B Npeaenax CBOei KOMMEeTEHLUMU KOHTPOmMb 3a cobrogeHnem nopsaka pacCMOTPeHUs
obpalleHuid, aHanusupylT CcoAepXaHue NOoCTynallMX obpalleHuii, MPUHUMAaT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHNIO U YCTPAHEHWIO NPUYMH HapyLLeHWs npas, cBOGOA 1 3aKOHHbIX UHTePecoB
rpaxaaH.

CtaTtbs 15. OTBETCTBEHHOCTb 3a HapyLweHne HacTosAwero CDep,epaanoro 3aKOHa

Jlvua, BMHOBHBbIE B HapylweHun Hactoswero degepanbHOrO 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3aKkoHodaTenscTBoM Poccunckon degepaumn.

Cratbs 16. BosmelleHne NPUYMHEHHBIX YObLITKOB W B3blCKAHWE MOHECEHHbIX PacxodoB Mnpu
paccMoTpeHnn obpaLleHni

1. MpaxgaHMH MMeeT npaBo Ha BO3MellleHMe YGBbITKOB UM KOMMEHCALMIo MopanbHOro Bpeaa,
MPUUYMHEHHBIX HE3aKOHHbIM AeicTBueM (6e3feincTBMEM) rocyaapCTBEHHOrO opraHa, opraHa MEeCTHOro
camoynpaBreHns UM JOMKHOCTHOIO N1La Npu PpaccMOTPEHU 0BpaLLeHUs, MO PeLLEeHUo cyaa.

2. B cnyyae, ecnv rpaxgaHuH ykasan B ofBpalleHWs 3aBedoMO IOXHble CBELAEHUsl, pacxogbl,
MOHECEHHbIE B CBS3W C PACCMOTPEeHMEeM 0BpallleHWsl rocyaapCTBEHHLIM OpraHoM, OpPraHOM MECTHOTO
camMoynpaBneHnst UM JOSMKHOCTHBIM NMULIOM, MOTYT BbiTb B3bICKaHb! C JAHHOTO rpaXkaaHyHa Mo peLLeHunto
cyna.

Cratbsa 17. lNpu3HaHue He OeWCTBYHOWMMU Ha TeppuTopum Poccuitickon ®eaepaunn oTaenbHbIX
HOpMaTuBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AerCcTBYOLWMMU Ha Tepputopumn Poccuinckon depepaumu:

1) Ykas lNpesngunyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsiake
paccMOTpeHUs NpeasioXeHui, 3asBneHnii n xanob rpaxagan” (Begomoctn BepxoeHoro Coseta CCCP,
1968, N 17, cT. 144);

2) BakoH CCCP ot 26 uioHsa 1968 roga N 2830-VIl "O6 yrtBepxgeHun Ykasa [peangnyma
BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHUus npeanoXeHun, 3asBneHun n xanob rpaxagaH”
(Begomoctun BepxoBHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coeeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
n3MeHeHun n gononHeHun B Ykas lNpesnanyma BepxoBHoro Coseta CCCP "O nopsigke paccMoTpeHus
nNpeanoXxeHvi, 3assneHun n xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [lpesuguyma
BepxosHoro Coseta CCCP 0 BHeCEHUU U3MEHEHUI 1 JOMNONHEHUI B HEKOTOPbIE 3aKOHOAATENbHbIE aKTbl
CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uyacTtu, kacawLlencs
yTBepxaeHus Ykasa lNpeananyma BepxosHoro Coeeta CCCP "O BHECEHUM N3MEHEHWI U AONOSIHEHUN B
Ykas lNpesnguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHMUS NPeafioKeHW, 3asiBNEHN 1
Xanob rpaxagaH";

5) Yka3 lNpesnanyma BepxoeHoro Coseta CCCP ot 2 cdeBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHeHnn B Yka3s MNpeangnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUS NpeanoXeHnm,
3asBneHnn u xanob rpaxagaH" (Begomoctn BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);



6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxgeHun Ykasos [lpesvguyma
BepxoBHoro CoBeta CCCP 0 BHeceHUn U3MeHeHUI U OOMNOSHEHUI B 3akoHogaTtesnbHble akTbl CCCP"
(BegomocTtu BepxoBHoro Coeeta CCCP, 1988, N 22, cT. 361) B 4acTu, kacarwencs yTeepxgeHnsa Ykasa
Mpesngmnyma BepxosHoro Coseta CCCP "O BHeceHuu pgononHeHun B Yka3 [Npesnanyma BepxoBHOro
Coseta CCCP "O nopsigke pacCMOTPEHUS NPEOSIOKEHN, 3asiBNEHNIA 1 Xanob rpaxaan".

Ctatbsa 18. BctynneHue B cuny Hactosuero PegepanbHOro 3akoHa

Hactosuwun ®depepanbHbIi 3aKOH BCTynaeT B cuny no ucredeHun 180 gHen nocne OHA ero
odhmumanbHOro onyonmMKkoBaHus.
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